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Marketing and PR expert Peter Shankman has been working with the biggest companies in the world to
create what he calls "Zombie Loyalists," fervent fans that help companies massively increase their customer
base, brand awareness, and most importantly, revenue. After all, why should you have to tell the world how
amazing you are if you can have your existing customers do it for you? Imagine an army of customers who
will do your public relations, marketing and advertising, without being asked, each and every time they give
you their money. These are Zombie Loyalists. They are ready to buy what you sell, respond to your email
offers and demand that their friends to do the same.

So how do you get this rabid following? There's been a lot of lip service given to customer loyalty over the
past few years, but most companies still don't realize that a points program or a slew of untargeted emails
simply won't do it. With so many products and platforms to choose from, amazing customer service is the
only differentiator that will truly put you ahead of your competition. Looking at exceptional companies like
the Ritz Carlton, Commerce Bank, and Starwood Hotels, as well as smaller businesses to turn their
customers into Zombie Loyalists, he shows how you can create your own customer army.
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From reader reviews:

Winnie Logan:

What do you with regards to book? It is not important together with you? Or just adding material when you
want something to explain what you problem? How about your extra time? Or are you busy man or woman?
If you don't have spare time to try and do others business, it is make one feel bored faster. And you have
time? What did you do? Everyone has many questions above. They have to answer that question mainly
because just their can do that. It said that about guide. Book is familiar on every person. Yes, it is
appropriate. Because start from on guardería until university need that Zombie Loyalists: Using Great
Service to Create Rabid Fans to read.

Debra Heffner:

In this 21st hundred years, people become competitive in every way. By being competitive today, people
have do something to make these survives, being in the middle of the actual crowded place and notice by
means of surrounding. One thing that occasionally many people have underestimated this for a while is
reading. Yep, by reading a e-book your ability to survive improve then having chance to endure than other is
high. To suit your needs who want to start reading a new book, we give you that Zombie Loyalists: Using
Great Service to Create Rabid Fans book as beginner and daily reading reserve. Why, because this book is
greater than just a book.

Virginia Kang:

The actual book Zombie Loyalists: Using Great Service to Create Rabid Fans will bring one to the new
experience of reading the book. The author style to clarify the idea is very unique. In case you try to find new
book to read, this book very suited to you. The book Zombie Loyalists: Using Great Service to Create Rabid
Fans is much recommended to you you just read. You can also get the e-book from the official web site, so
you can quicker to read the book.

Stanley Rivas:

Playing with family in a very park, coming to see the ocean world or hanging out with friends is thing that
usually you will have done when you have spare time, then why you don't try factor that really opposite from
that. One activity that make you not sensation tired but still relaxing, trilling like on roller coaster you are
ride on and with addition associated with. Even you love Zombie Loyalists: Using Great Service to Create
Rabid Fans, you may enjoy both. It is fine combination right, you still wish to miss it? What kind of hangout
type is it? Oh can occur its mind hangout guys. What? Still don't obtain it, oh come on its referred to as
reading friends.
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