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The AGC Supervisory Training Program (STP) is designed to meet the specific needs of the early-career
construction supervisor. Unit 2: Oral and Written Communication, 5th Edition, describes the value of
effective supervision of workers to improve the supervisor's ability to be effective communicators on their
jobsite.

Unit 2 covers: effective communication, learn to listen, persuasion, negotiation and confrontation, planning
meetings that work, and much more.

This Participant's Manual, designed as a workbook for students to follow along with the course and use as a
reference guide, leads participants through course discussions and activities.

Learn more about the entire program at www.agc.org/STP

AGC of America is the leading association for the construction industry
With over 26,000 member firms, AGC provides a full range of services satisfying the needs and concerns of
its members, thereby improving the quality of construction and protecting the public interest.

To lean more about AGC visit: www.agc.org
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From reader reviews:

Charles Hager:

The book Supervisor Training Program (STP) Unit 2 Participants Manual: Communication (AGC's
Supervisory Training Program) can give more knowledge and information about everything you want. Why
must we leave the great thing like a book Supervisor Training Program (STP) Unit 2 Participants Manual:
Communication (AGC's Supervisory Training Program)? A number of you have a different opinion about
book. But one aim that book can give many information for us. It is absolutely correct. Right now, try to
closer together with your book. Knowledge or data that you take for that, it is possible to give for each other;
you may share all of these. Book Supervisor Training Program (STP) Unit 2 Participants Manual:
Communication (AGC's Supervisory Training Program) has simple shape however you know: it has great
and large function for you. You can search the enormous world by wide open and read a e-book. So it is very
wonderful.

Pauline Lipman:

What do you with regards to book? It is not important together with you? Or just adding material when you
require something to explain what the ones you have problem? How about your extra time? Or are you busy
particular person? If you don't have spare time to try and do others business, it is make you feel bored faster.
And you have free time? What did you do? Every person has many questions above. They should answer
that question due to the fact just their can do in which. It said that about guide. Book is familiar on every
person. Yes, it is correct. Because start from on pre-school until university need that Supervisor Training
Program (STP) Unit 2 Participants Manual: Communication (AGC's Supervisory Training Program) to read.

Heather Vazquez:

The publication untitled Supervisor Training Program (STP) Unit 2 Participants Manual: Communication
(AGC's Supervisory Training Program) is the guide that recommended to you to see. You can see the quality
of the e-book content that will be shown to you. The language that article author use to explained their ideas
are easily to understand. The author was did a lot of exploration when write the book, and so the information
that they share for your requirements is absolutely accurate. You also could possibly get the e-book of
Supervisor Training Program (STP) Unit 2 Participants Manual: Communication (AGC's Supervisory
Training Program) from the publisher to make you much more enjoy free time.

Catharine Rosol:

Are you kind of active person, only have 10 as well as 15 minute in your day to upgrading your mind talent
or thinking skill even analytical thinking? Then you have problem with the book in comparison with can
satisfy your short period of time to read it because this all time you only find reserve that need more time to
be go through. Supervisor Training Program (STP) Unit 2 Participants Manual: Communication (AGC's
Supervisory Training Program) can be your answer because it can be read by anyone who have those short



extra time problems.
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